
GUILFORD HILLS DENTAL CARE 

OUR THREE COMMITMENTS TO YOU 

 

There are three important commitments in our practice.  We have put them in writing because, as 

a practice we promise to always fulfill these commitments to you as a valued patient.  We realize that 

these commitments may be different from what you may have been accustomed to in other dental 

practices; however, we believe that they are necessary in building the trust that it takes for us to 

successfully work together.          

COMMITMENT TO TREATMENT  

The Guilford Hills Dental Care team will give our best in delivering top-notch dental care, and 

will always stay current with the most successful treatment options available.  Our office setting and 

technology will aim to increase patient comfort and the efficiency of the appointment, while achieving a 

successful outcome.  We will listen and focus any recommendations around your personal desires, 

concerns, and goals.  Dental disease is nearly 100% preventable; therefore, we ask that you care for your 

dental health to the best of your ability.  Good daily home care is essential for dental health.  Starting but 

not finishing treatment leads to more advanced disease, which unnecessarily adds to your cost and limits 

the success of treatment.  You can choose to have great dental health by following through with your 

dental plan and home care.  We will try our best to help you understand your choices about dental health, 

allowing you the freedom to make an informed decision. 

COMMITMENT TO APPOINTMENT 

We will reserve time especially for you in our schedule.  We will give you our utmost attention 

and care and will rarely keep you waiting.  An appointment scheduled in our office is a bond of trust that 

our team will be here to serve you and that you will be on time for your appointment.  If you are unable to 

keep your scheduled appointment, we request that you notify us at least two business days in advance. 

COMMITMENT TO FINANCIAL CONSIDERATIONS 

We have the responsibility to provide our best professional care, skill, and judgment in helping 

you achieve your dental health goals.  As a team we commit to give you up-front information on finances; 

including cost, payment options, when payment is expected [at or before time of service], and also any 

insurance coverage estimates.  Be assured we will make every effort to make your dental treatment as 

affordable as possible by phasing treatment as your circumstances allow. In return, we ask that you keep 

your end of the financial commitment. 

                

Dr. Adam Fulton and Team 

 

Signature_____________________________________________  Date__________________________ 

 

Please Print Name ______________________________________      


