
 
 
 

ADDENDUM TO NOTICE OF PRIVACY PRACTICES 
 

• Upon arrival our practice will greet patients by name and request patients to notify the front desk 
of their name. 

 
• The communications to our patients require telephone conversations which may be overheard by 

patients throughout our office.  We will be as discreet as possible when disclosing personal 
information. 

 
• Our front office will disclose personal information, appointments, current and future treatment to 

be rendered and financial arrangements.  A courtesy phone call is made to confirm dental 
appointments to your home and/or your place of employment.  A voice message may be left on 
your voice mail or home recorder pertaining to the scheduled time.  Also, a phone call to your 
home regarding nonpayment of your account will be made.  A voice message may be left on your 
voice mail or home recorder pertaining to the account balance. 

 
• In the clinical environment of our office, we disclose current and future treatment, health history 

and patient education to accommodate the quality service which is provided to our patients.  At 
times it may be possible for other patients to hear our conversations.  Patient charts will be visible 
in the operatory while treatment is rendered.  We will make every effort to protect your privacy in 
this area. 

 
• The technology of this practice is used to store patient data and schedules for the daily operations.  

We will make every effort to keep this information private. 
 

• This practice will mail reminder appointment postcards and send emails and/or text messages to 
our patients two weeks prior to the scheduled appointed time.  The postcards, emails, and text 
messages will include information pertaining to the appointment for treatment and may make 
special notifications to our patients that need special reminders, such as pre-medication.  Also, 
postcards will be mailed requesting you call to schedule your recare appointment or letting you 
know we need to reschedule an appointment. 

 
• We will file your insurance claims as a courtesy.  Our practice is not a party to your insurance 

contract.  This agreement is between you and your insurance carrier through your employer.  We 
will file your claim electronically in a timely manner and as an extra courtesy will follow up on 
any unpaid claims 30 days outstanding.  The electronic format of dental claim processing to our 
clearing house is compliant with our Privacy Practices. 

 
• We will gladly forward your records to other dental practices should you move.  A release form 

must be signed by the patient/parent. 
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